Are you caring for an
older adult?
Frustrated dealing with disinterested
and unapproachable medical people?
Confused by all the doctors,
prescriptions, social programs and
insurance plans?

“Several years ago I experienced ﬁrsthand the
complexities and overwhelming responsibilities
of caring for my own elderly, disabled and
chronically ill family members. My experience
inspired me to create 1 CALL CARE MANAGEMENT
as an alternative for caregivers trying to navigate
the daunting healthcare system.”
- Barbara Wilhelmy, RN, BSN, CCM
Founder and President

1 CALL CARE MANAGEMENT

Convinced your loved one could be
receiving better care?

Now you
can have a healthcare
expert as your own personal
advocate!
It just takes 1 CALL...
Call us toll free:
855-T-R-Y-1-C-A-L-L

1 CALL CARE MANAGEMENT founder and
president, Barbara Wilhelmy, brings 25
years of professional nursing practice and
more than 15 years of care management
experience to our clients. Her passion for
older adults’ quality of life issues developed while
employed in diverse case management settings including
a national insurance company, a long-term care facility,
and a regional medical center. Most recently, she was the
Director of Case Management Services for a mid-size
disability company where she supervised the case
management of hundreds of patients.

1 CALL CARE MANAGEMENT L.L.C.

Serving the Hudson Valley, New York City,
and Northern New Jersey
Call toll-free

855-T- R-Y- 1-C- A-L-L
855-879-1225

www. 1CALLCARE.com

We help...
older adults
age successfully.

What Is 1 CALL
CARE MANAGEMENT?
Do you care for an older adult who…

The American medical system is rife with
problems that adversely impact patient care
for the elderly.

Even the U.S. Dept. of Health and Human
Services admits the U.S. healthcare system is
not a “system” at all – it is a “disconnected
collection of medical businesses.”

1 CALL CARE MANAGEMENT is a care coordination company created to improve the overall
health and quality of life for older adults
navigating the convoluted healthcare system.
Rather than viewing a patient’s situation as
independent pieces, 1 CALL’s certiﬁed case
managers employ a concept known as
patient-centered care in which they evaluate
the patient’s “whole picture,” create a holistic
plan to address interrelated problems, and
coordinate care services to ensure the best
possible outcome and quality of life.

Shows signs of dementia

Might be unsafe at home or while driving

Sees several different doctors who
infrequently communicate with each other – or you
Is frequently in and out of the ER or hospital

Is prescribed medications by different doctors
Neglects to ask doctors the hard questions or
accurately relay information

Might require homecare or need to spend time in
a nursing home

Could beneﬁt from someone who sees
the “whole picture”?

Are you…
Overwhelmed by the demands of providing care
Unhappy with the lack of communication from
doctors, nurses, and medical staff
Experiencing family problems as a result of
caring for a relative
Worried about the safety of an older adult
Concerned about repeated hospital stays

Convinced the medical system is not providing
the best possible care for your loved one

Ready to have a healthcare professional
on your side for a change?

We Help...
Comprehensive patient assessments and care
plan options
Home and automobile safety evaluations
Mediate family disagreements regarding
care options
Elder counseling and hospice planning
Locate and coordinate community resources
Schedule and accompany clients to appointments and accurately relay information
Regional network of legal and ﬁnancial experts

Advocate for client and family—ask doctors
tough questions and ﬁght for the best care
Long-term care and housing planning
Quality assurance monitoring at acute and
long-term care facilities
“Age in place” solutions
Medicare and Medicaid consultation
Coordinate services with other members
of the health care team
National care manager network

We also manage younger patients with catastrophic injuries and chronic illnesses

